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Common Social Media

❑ Facebook

❑Twitter

❑YouTube

❑ Linked 

❑WhatsApp

❑ Instagram
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POSITIVE AND NEGATIVE POWERS OF SOCIAL 

MEDIA (SM)

 POSITIVES NEGATIVES
1. CONNECTIVITY CYBER BULLYING

2. EDUCATION HACKING

3. SOCIAL SUPPORT ADDICTION

4. INFORMATION & UPDATES FRAUDS & SCAMS

5. PROMOTION SECIRITY & PRIVACY ISSUES

6. NOBLE CAUSE CHEATING & RELATIONSHIP ISSUES

7. HELP GOVT AND AGENCIES FIGHT CRIME SOCIAL MEDIA CAUSES DEATH

8. IMPROVES BUSINESS REPUTATION GLAMOURISE DRUGS & ALCOHOL

9. HELP IN BUILDING COMMUNITIES HEALTH ISSUES
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Negative use…
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Social Media as Proactive Tool

• In Hong Kong, Some 5 688 300 persons (88.6%) aged 10 and over 

had smartphone in 2017 (主題性住戶統計調查第 64 號報告書 Thematic 

Household Survey Report No. 64)

• In Singapore, smartphones use was 148.8% as of Oct 2017. (IMDA –

Data.gov.sg)

• Threats, Security Concerns, Unsafe Acts & Unsafe 

Conditions at  home are instantly captured and 

shared
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Who Uses Social Media

1. SCHOOLS - Students & Parents, Teachers & Principals

2. WORKPLACES & HOMES
Workers, Supervisors, Managers & CEOs

PARENTS, CHILDREN OF AGED PARENTS, 

EMPLOYERS OF FDWs, SECURITY-CONSCIOUS

3. MASS MEDIA 

Newspapers, Radio & Television

4. GOVERNMENT AUTHORITIES 

Police, Fire Service & Labour Ministry Officers
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How is Social Media Used

 1. Cameras Installed on:

• Dashboards of  Trucks

• Cabin of Excavator & Crane Operators

• Work Sites & High  Crime Zones

• Chest of Police Officers & Site Supervisors

 2. Handphones

 3. ATM MACHINES

4. Homes – Common Areas like Sitting 

Hall, Kitchen, Nursery Room, Bedroom of 

bedridden Parents, Driveways.
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Use of SM Technology at Home…

Aged & Ill Parents or Relatives

High  kid to FDW Ratio

House with Big Compound or located in 

secluded Areas

Frequent Travel & Absence from Home
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What Do You Need?

 IP Camera or Netcam

 Internet connection 

Display Screen or 

Hand Phone, Computer,

I-pad….

Google-Hangout, Skype, 
Viber, FaceTime, WeChat
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How is Use of Social Media Managed
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1. PDPA 2012 (Personal Data Protection Act) 2. (1) defines:
“personal data” means data, whether true or not, about an 
individual who can be identified —
(a) from that data; or
(b) from that data and other information to which the organisation 
has or is likely to have access;

2. SECOND SCHEDULE OF PDPA 2012 :
COLLECTION OF PERSONAL DATA WITHOUT CONSENT
“.….is clearly in the interest of the individual” or “…to respond to 

an emergency that threatens the life, health or safety of the 
individual or another individual”…or the data is for investigation or 
evaluative purposes…”



Advantages 

1. Almost instantaneous recording, reporting and rectification

2. Serve as record for subsequent follow-up & meetings

3. Record for data collection & analysis

4. Little or no additional cost involved 

5. Excellent for incident investigation 

6. Excellent for evaluative purposes

Disadvantages 

1. Misuse

2. Require timely response & action

3. Mistrust
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Repercussions & Benefits of Technology 

for Domestic Applications
Repercussions

• Use as a Tool to drive fear & compliance 

• Distrust of employers and family members

• Abuse will lead to impediment to nurturing a homely & 

trusting culture

 Benefits

✓ Proactive & Real Time

✓ Reveals Thefts, Unsafe Conditions & Unsafe Acts

✓ Prevents Incidents & Injuries before it happens

✓ Saves limbs & Lives
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Pre-requisites before Implementation of SM Tool

1. Employers must have genuine need for use of SM Technology at Home

2. Employers must believe in positiveness of FDWs

3. Get buy-in from FDWs

4. Extra pair of eye on hyperactive kids or several kids

5. Help Monitors bedridden or non-ambulant aged parents

6. Home Safety & Security for large homes
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CONCLUSION : ROLE & POWER OF SOCIAL MEDIA

Very Effective 

1.Supported by FDWs & Family Member

2.Monitored Regularly

3.Followed-up in timely manner

Very Powerful

1. Record & data of Evidence

2. Investigation & Conviction via SM or Digital Forensic Tools
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THE END
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